Are You Urban Beachy Keen? Online Survey Competition
Conditions of Entry
1.

The promoter of the Are You Urban Beachy Keen? Online Survey Competition (“Competition”) is the
Urban Renewal Authority (trading as Renewal SA) of Level 9, Riverside Centre, North Terrace,
Adelaide, SA 5000 (“Promoter”).

Entry
2.

Information on how to enter the Competition forms part of these terms and conditions (“Conditions
of Entry”). By submitting an entry into the Competition, all Entrants fully and unconditionally agree to
and accept these Conditions of Entry.

3.

Entrants must be eighteen years of age or older, a resident of South Australia, and satisfy the entry
requirements as stated in clause 4. The officers, management and employees (or immediate family
of an officer, manager or employee) of the Promoter, the agencies associated with this
Competition, and their related bodies corporate are not eligible to enter.

4.

To enter the Competition, Entrants must visit Urban Beach event held at Pinky Flat, Adelaide, SA
between 01/12/2017 and 28/01/2018 and complete the Are You Urban Beachy Keen? Online
Survey, including their details in the final survey question for a chance to win one of two prizes:
- a Meet The Primates Behind The Scenes Experience voucher at the Adelaide Zoo worth $135
- an Adelaide Riverbank Segway Tour double pass by Segway Sensation SA worth $198.
An entry is deemed to be received when the survey is submitted electronically by clicking the
“Submit” button at the end and received by https://www.surveymonkey.com/.

5.

The Competition starts at 10.00am on Wednesday, 31/01/2018 and ends at 10.00am on
Wednesday, 14/02/2018 (“Competition Period”).

6.

Entries are free. Only one entry per person is permitted. An entrant can only win once during the
Competition Period.

7.

All materials and Competition entries are the property of the Promoter. On receiving a prize from
the Competition, Entrants license the Promoter to use their entry content across its channels in any
manner the Promoter wishes (including modifying, adapting, copying, publishing, broadcasting or
communicating the entry, whether in original or modified form, in whole or in part or not at all), by
way of all media, in perpetuity, without payment to the Entrant (of royalties, compensation or
otherwise). Once submitted, no changes to or withdrawal of an entry will be permitted. Entries will
not be returned by the Promoter.

8.

It is the Entrant’s responsibility to clearly complete the Competition entry form thoroughly and
accurately. Incomplete or illegible entries will not be eligible to win a prize.

9.

The Promoter accepts no responsibility for late, lost or misdirected entries.

10. By completing the entry form, each Entrant agrees for the Promoter to contact them by email
and/or telephone if they win a prize.
11. The Promoter reserves the right to request winners to provide proof of identity, proof of South
Australian address, proof of Australian residency status, and/or proof of entry validity in order to
claim a prize. Acceptance of proof of identification, residency and entry considered suitable for
verification is at the discretion of the Promoter. In the event that a winner cannot provide proof, the
winner will forfeit any claim to the prize in its entirety and no substitute will be offered.
12. The Promoter reserves the right to verify the validity of all entries and to disqualify any Entrant who
tampers with the entry process or who submits an entry that is not in accordance with these
Conditions of Entry.
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Prize(s)
13. There are two prizes to be won:
- a ‘Meet The Primates Behind The Scenes Experience’ voucher at the Adelaide Zoo worth $135
- an ‘Adelaide Riverbank Segway Tour’ double pass by Segway Sensation SA worth $198.
Please refer to the voucher for the expiration date and terms and conditions of its use. The total
value of the prize pool is $333.
14. The winner of the Competition prizes is drawn by chance in a random draw. The drawn entries will
be checked for validity against the Competition Conditions of Entry as they are drawn. Any entries
deemed not valid (as per clauses 3 and 4) will be discarded and the draw will continue until all
prizes are allocated.
15. The Promoter’s decision as to the winner(s) is final and no correspondence will be entered into.
16. The prize(s) will be drawn at the Promoter’s premises by 5.00pm on 14/02/2018. The winner will be
notified by email and/or telephone.
17. Any unclaimed prizes will be entered into an unclaimed prize draw conducted at the Promoter’s
premises on 23/03/2018 by 5.00pm.
18. Winners have thirty (30) days from the date of notification to collect their prize(s) or provide their
address details for the voucher to be dispatched to them by Australia Post.
19. The Promoter may dispose of any prizes that remain unclaimed for thirty (30) days after the first draw
(or the unclaimed prize draw), and winners will be taken to have forfeited any right to the prize(s).
20. The Promoter accepts no responsibility or liability if a winner is unable to be contacted, and all
methods of communication are unsuccessful.
21. Prizes are not transferable or redeemable for cash.
22. The Promoter accepts no responsibility for prizes damaged, delayed or lost in transit.
23. The Promoter accepts no responsibility for any tax implications that may arise from prize winnings.
24. The value of the prize(s), delivery and other charges are shown in Australian Dollars and includes
GST (where applicable). Prices are current at the time of the Competition but are subject to
change. All prizes remain the property of the Promoter until claimed by the winner.

Final conditions
25. Participation in the Competition means acceptance of these Conditions of Entry as listed. Failure to
observe these Conditions of Entry may result in disqualification.
26. All Competition material including information on advertisements, social media, signage and
websites form part of these Conditions of Entry.
27. All times are in Australian Central Daylight Time.
28. All personal information supplied by Entrants when entering the Competition will be used and
disclosed by the Promoter in accordance with its Privacy Policy. A copy of the Promoter’s Privacy
Policy can be found at https://renewalsa.sa.gov.au/privacy-statement/.

Are You Urban Beachy Keen? Online Survey Competition
Conditions of Entry

29. If for any reason this Competition is not capable of running as planned due to causes including but
not limited to tampering, unauthorized intervention, fraud, technical failures or any other causes
beyond the control of the Promoter which corrupt or affect the administration security, fairness,
integrity or proper conduct of this competition, the Promoter reserves the right in its sole discretion,
to the fullest extent permitted by law, to disqualify any individual who tampers with the entry
process, take any action that may be available, and to cancel, terminate, modify or suspend the
Competition (subject to applicable laws and regulations, if any).
30. The Promoter assumes no responsibility for any error, omission, interruption, deletion, defect, delay in
operation or transmission, communications line failure, theft or destruction or unauthorised access
to, or alterations of entries, and reserves the right to take any action that maybe available.
31. To the extent permitted by law, all Entrants release from and indemnify the Promoter against all
liability (including negligence), cost, loss or expense arising out of acceptance of any prizes or
participation in the Competition, including, but not limited to, loss of income, loss of opportunity and
damage to property, including damage caused to any website or application of the Promoter,
whether direct or indirect, special or consequential.
32. The Promoter and its officers, employees and agents will not be liable for any damage or loss
(including but not limited to, indirect or consequential loss) arising from personal injury or death or
loss of, or damage to property which is suffered or sustained in connection with the Competition or
any prize, except to the extent that liability cannot be excluded by law. To the extent permitted by
law, any liability of the Promoter is limited to the cost of replacing the prize or the supply of an
equivalent prize.
33. Entrants release the Social Media Platforms, Facebook, Twitter and Instagram, as well as their
associated companies from all liability arising in respect of the Competition and acknowledge that:
a. the Competition is in no way sponsored, endorsed or administered by, or associated with, any
Social Media Platform;
b. any information provided by the Entrant in connection with the Competition is provided to the
Promoter and not to any Social Media Platform; and
c. any questions, comments or complaints regarding the Competition must be directed to the
Promoter, not to any Social Media Platform.

